
MEMORANDUM 
TO:  Town Council  
FROM:  David E. Cox, Town Manager  
DATE:  September 18, 2020  
SUBJECT:  Town Manager’s Report 
 
The following information includes follow up from general items that were discussed at 
previous Council meetings as well as updates of a general nature from the departments. The 
items are organized by department and are intended to provide information on activities 
currently being undertaken by the Town’s departments and those matters that are upcoming.  
Not all departments will be represented in each Report. 
 
Assessor 
 The Board of Assessment Appeals met on Monday, September 14, 2020 in the Town Hall 

Community Room to hear appeals pertaining to motor vehicles.  The Board of 
Assessment Appeals met with one taxpayer and has successfully concluded their duties 
for September 2020.   The Board did adjust the assessed value of the vehicle based on 
more accurate information on the vehicle’s mileage and condition. 
  

 The 2020 Revaluation, which is being conducted by Vision Government Solutions, is 
continuing with the current focus being on commercial valuation.  Stephan Bourque is 
the Appraisal Project Manager for East Hampton and reports that the Town’s project is 
on schedule for the revaluation to conclude late December 2020.   The official date for 
new values is October 1, 2020. 
 

 Personal Property accounts are being compiled and updated so that Personal Property 
Declarations can be mailed out to the Town’s approximately 900 accounts.  The due 
date to return declarations is November 1, 2020.   

 
 
Clerk 
 Residents began receiving absentee ballot applications in the mail 

this week and may return those to the Town Clerk’s office so the 
application is received by November 2.  Ballots will become 
available on October 2 and will be issued through mailing deadline 
date of November 2.  Voters are encouraged to use the secure 
ballot box in front of Town Hall for applications and executed 
ballots. 
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Fire Marshal/Emergency Management Director 
 The Emergency Management Office will be embarking on a public relations campaign to 

encourage residents and others to sign up for the Town’s emergency alert system, East 
Hampton Alerts.  This system allows users to register cell phone numbers, emails or 
other methods with the Town so that they are able to receive emergency messages the 
Town may make.   The system, sometimes called “reverse 9-1-1,” usually makes calls to 
land-line telephones and announces a pre-recorded message.  Unfortunately, because 
cell phones, which are now often the only phone a person may have, are not linked to a 
physical location, they are not automatically included.  People must register in order for 
the Town to contact them.  By registering, users can receive notifications via phone, text 
or email.  Recently, the Town used the system to announce updates and information 
regarding services being provided during the outages related to Tropical Storm Isaias.  
The first article appears in today’s Rivereast. 

 
Library 
 After resuming normal operating hours on the Tuesday after Labor Day, the Library has 

seen a gradual uptick in daily visits and saw growth in circulation over the summer as it 
began reopening.  The Director’s Report for August as presented to the Library Advisory 
Board is attached, which shows the latest information. 
 

 Included in the Director’s Report is the Library’s Fall 2020 Service Plan, which outlines 
the anticipated programs for the season and shows how those programs, services and 
activities match the stated vision of the Library expressed in the Strategic Plan. 

 
Parks and Recreation 
 The Town received its permit for the Bio Blast treatment on Tuesday, September 8 and 

treatment of the lake began on Thursday, September 10, and continued on Friday, 
Monday and Tuesday ending on September 15.  It is anticipated that this will be the last 
treatment for the year but that the aeration will continue until as late as November.  
The aeration will cease over the winter and would resume as early as April.  The current 
permit for the BioBlast treatment is a one-year permit and, assuming continued positive 
results, will allow treatment well into next season.  A new permit will be sought early 
next year with the results of actual testing on Lake Pocotopaug as the basis. 
 

 The Conservation Lake Commission and its staff liaison Jeremy Hall are considering 
needs and options for lake water testing, interpretation and reporting into the future.  
Especially considering the revised testing needs associated with the BioBlast permit, 
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staff will be working with the Commission to develop an RFP for the appropriate 
services and seeking proposals over the winter. 
 

 The Parks and Recreation Department held its fourth annual golf outing on Thursday, 
September 17 at Blackledge Country Club.  The tournament, which has continued to 
grow, supports the Seamster Park improvements.  This year’s event will provide funding 
for the addition of a ropes course at the park, which is expected to  be  installed next 
spring.  The golf outing fundraiser included 20 foursomes and others that enjoyed golf, 
lunch, dinner and raffle prizes and was the most successful to date. 
 

 The Conservation Lake Commission anticipates review of the lake advisory group, which 
is considered in the “Nine Point Plan.”  The group could serve as a resource and 
coordinating council to the Commission and Town regarding lake matters and may 
consist of some liaison members of the Commission as well as representatives of other 
private lake-related groups and members of the public.  More information is expected 
on this later in the fall. 

 
Public Works 

 The Department is working on repairs, paving and curbing projects throughout town to 
address some water and icing issues prior to the winter months.  This has included stone 
placement on Walnut Avenue near Main Street to address some water ponding issues in 
that area, which is used for parking.  
 

 Public works crews have completed the drainage work and pavement preparation work 
on Sunset Drive, Holly Drive and Dogwood Drive in anticipation of paving within the next 
few weeks.  The Library and Fire Company #1 parking lots will also be reconstructed 
during this time frame. These two projects will be coordinated with the Library staff and 
the Fire Chief and letters will go out to notify residents in the other areas of the 
impending projects to keep them informed of the schedule and any possible delays with 
ingress and egress associated with the project roads. It is always the intent to keep 
traffic delays to a minimum and to maintain at least one lane of traffic. 
 

 Staff has generally completed the clearing of storm debris, but some debris remains 
throughout Town.  Most of the remaining debris consists of large tree trunks that 
require large equipment to remove.  This work will continue over the next several weeks 
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as time permits.  Patience is appreciated as the Department continues to recover from 
the tropical storm while still preforming required maintenance on our road network.   
 

 
Senior Center 
 The Senior Center continues to celebrate National Senior Center Month with a Drive 

Thru Picnic lunch at the Town Hall on Wednesday, September 30 beginning at 1pm. 
Water’s Edge Center for Health and Rehabilitation and the Marlborough Health and 
Rehabilitation Center are sponsors of the lunch and the East Hampton Commission on 
Aging will provide dessert through the Chatham Creamery.  Organizers are looking 
forward to showing off the new Town Hall building and to celebrating the Senior Center, 
Delivering Vital Connections!  Mind, Body, Spirit, & Community!   People interested in 
participating are encouraged to contact the Senior Center to pre-register. 
 

 The Center is coordinating with Chatham Health District (CHD) to offer Flu shots on 
Friday, October 9, 2020 for the Senior Center participants.  CHD will offer the shots from 
10am to noon at the Ambulance Association building at 4 Middletown Avenue. 
Participants are asked to call the Senior Center for an appointment time. 
 

WPCA 
 The WPCA reports that the Colchester/East Hampton Joint Water Pollution Control 

Facility (wastewater treatment plant) has earned its first Platinum Peak Performance 
Award from the National Association of Clean Water Agencies in recognition of five 
consecutive years of 100% compliance with clean water regulations.  The award will be 
presented during the organization’s virtual award ceremony on October 28.  In the last 
five years, the Town’s wastewater treatment plant has never violated the strict limits in 
place for the cleanliness of the water it puts into the Connecticut River.  This is a 
testament to the skill and attention paid by all the staff that serve in this important 
environmental protection capacity as it treats over 500 million gallons of water annually 
or about 1.45 million gallons each day.  

 
Youth and Family Services 
 Staff is working with the Building and Land Use Department as well as other agencies to 

develop a task force that addresses the social and emotional motivations behind 
hoarding and blight.  The intent is to develop a standard practice for approaching these 
issues that focuses on helping the person identify the emotional and mental health 
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issues that are contributing to the problem as part of a wholistic approach to resolving 
the matter. It is hoped that using this approach will help finding quicker, more person-
centered permanent solutions.  
 

 On September 15, Social Services held its first community conversation via Zoom in 
partnership with the East Hampton Public Library. The second conversation, dealing 
with social isolation, is slated for Tuesday, September 22 at 7 pm.  Information and 
registration for this free event and other events is available on the Library website. 

 
Town Manager/Other 
 The official Opening Ceremony for Town Hall is planned for Sunday, October 18 from 

2pm to 4pm.  The event will include remarks from public officials, music, official 
dedication of the building and the relocated time capsule and a ribbon cutting.  The 
Town Hall will be open for attendees to walk through and staff will be available to show 
the various spaces and to answer questions. 
 

 As the Council will recall, various options were reviewed earlier this year regarding the 
future use of the  Town-owned property on the northwest corner of Walnut Avenue and 
Watrous Street.  The Council determined that the immediate future use will be 
supplemental parking for the downtown.  The other possible use of the property (a 
bicycle “Pump Track”) has been shifted to the Town property adjacent to  Memorial 
School.  The cost of the parking lot construction was not included in the 2020/2021 
budget.  As funds become available or as part of the  2021/2022 budget process funds 
will be allocated to the construction of a parking lot.  In the interim, staff will complete 
design of the lot and move it through the proper permitting process. 
 

 Staff recently met with the owner of 94 East High Street, which is the current location of 
a telecommunications tower owned by Crown Castle Tower.  The Council will recall that 
Crown Castle has applied to the Connecticut Siting Council for permission to construct a 
replacement tower on an adjacent property because they had not reached an 
agreement with the owner of the current site for the existing tower to remain.  The 
owner of the current site indicates that a lease agreement is imminent.  As such, it is 
expected that Crown Castle Towers will withdraw its request for a new tower.  If that 
does not occur, the Town may wish to send a letter to the Connecticut Siting Council 
and Crown Castle requesting either denial or withdrawal of the application. 
 



Town Council - Town Manager’s Report 
September 18, 2020 
Page 6 
 
 The Economic Development Commission has updated the East Hampton Guide, which is 

a reference guide that identifies East Hampton businesses with contact information.  
The Commission has taken a slightly different approach this year and is printing smaller 
quantities on a more frequent basis to help ensure the Guide is as up to date as 
possible.  The Guide will be available in the Town Hall, Library and area businesses. 
 

 As part of its ongoing efforts to promote local businesses, the EDC is launching the “East 
Hampton Eats” campaign  in October.  The program encourages residents and visitors to 
visit various dining establishments and offers a chance to win gift certificates for return 
trips or for visits to new locations. The first East Hampton Eats campaign will run 
through the end of November; watch for information in local restaurants and dining 
establishments. 
 

 It should be noted that the Town Manager’s comments to the Rivereast were 
misprinted.  As has always been stated, it is hoped that with continued improvements in 
the watershed to improve the quality of water entering the lake, in-lake interventions 
for Lake Pocotopaug such as aeration and BioBlast will become unnecessary. 

 
DC 
Attachments 
 
cc:  Management Staff 
























