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Ordering a Knox Box  
 

1. Go to www.knoxbox.com  
2. Select BUY on the top tool bar  

 
3. A pop up window will now appear on your screen- fill in your location & East Hampton Fire Dept. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
4. Pop window will now ask you to select the local first responder dept./agency to view products. 

Click Select   
  
  
  
  
  
  
  
  
  
  
  
  
 

http://www.knoxbox.com/
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5. You will know be viewing the Products page- Scroll Down and select Commercial KnoxBoxes 
6. For Most applications the Knoxbox3200 will be sufficient- Choose View   

 
7. On this page you will make changes your knoxbox & provide the address where the product will 

be installed. Once both product details and address 
forms are 
completed 
select 
Submit. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Office of the FIRE MARSHAL 

RICHARD KLOTZBIER 

firemarshal@easthamptonct.gov 

1 Community Drive, East Hampton, CT  06424   |   860.267.0088 tel    | www.easthamptonct.gov 

 

8. You will be asked to check box confirming correct department selection as there is a $40 re-key 
fee. Check the box & Click Add to Cart  

 
 

 

 

 

 

 

 

 

 

9. You will now be prompted to Login- if you are not a returning customer, you will have to create 
an account. Fill out the form and click Register.  

 

 

 

 

 

 

 

 

 

 

 

 

 

10. Once registration is completed, you will be brought to your shopping cart where you can verify 
the address for installation and quantity. If information is all correct, choose Checkout.  

11. Checkout- Billing Address – Complete Billing Address Form – Press Continue  
12. Checkout- Shipping Method- Choose Shipping Option - Press Continue  
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13. Checkout- Payment Information- Complete Form (If organization is tax exempt, be sure to check 
box) – Press Continue  

14. Complete Order  
15. You will receive the following email:  

 
We are in receipt of your Pre-authorization request. 
Your responding department has ONE MONTH to approve or deny this request. 
You will be notified via email if this Pre-authorization is approved or denied. 
If approved, you will be asked to return to the Knox website to provide payment and shipping information to 
complete your order. 
Please reply to this email if you have any questions along the way.  
 
Thank you, 
 
Knox Company  
www.knoxbox.com/  
orders@knoxbox.com  
800-552-5669 
 

16. After approval has been completed you will receive an additional email- Click Link to complete 
your order.  
 
This message is to inform you that your Authorization Request has been APPROVED by the issuing department. 

PLEASE CLICK HERE to retrieve your cart and complete payment information to submit your order. 

WARNING - clicking this link will replace any items in your Knox shopping cart with the contents of this approved 
cart. Be sure to check out before clicking this cart link if you have items for another purchase currently in your 
Knox shopping cart. 

Upon submission of your final order, you will receive an invoice for your purchase and a second email with 
shipping details once your order has been shipped. 

Please reply to this email with any questions you may have. 

Thank you, 

Knox Company 
 

17. Once you have received and installed the Knox Box please contact the Fire Marshal Office at 
860-267-0088 to have the keys placed into the Knox Box and the Knox Box secured.  

 

Only the fire department has the ability to open the Knox Box. The master key is secured in a box in the 
fire truck. This box can only be opened by dispatch after being request by the Fire Department. The only 
other master key is in the Fire Chief’s possession. 

If you have any question in regards to the ordering process please contact the fire marshal at 860-267-
0088 or via email at firemarshal@easthamptonct.gov  
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